Planned work customer satisfaction survey results for
April 2013 to March 2014

Q11 Satisfaction with overall service provided

Q10 Overall quality of work

Q9 Skill and professionalism of the workforce

Q8 Satisfaction with excavation period

l

Q7 Communication while work was being carried out

Q6 Satisfaction with site tidiness

Q5 Advance notice of work

L

Q3 Duration of the interruption
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Customer satisfaction scores




Emergency response & repair customer survey results for
April 2013 to March 2014

Q15 Overall satisfaction of service provided

Q14 Overall quality of work

Q13 Skill and professionalism of the workforce

Q12 Satisfaction with excavation period

Q11 Satisfaction with site tidiness

Q10 Communication during interruption

Q9 Duration of interruption

Q5 Time it took for engineer to respond
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Connections customer satisfaction survey results for
April 2013 to March 2014

Q11 Overall satisfaction with service provided
Q10 Overall quality of communication
Q9 Overall quality of work

Q8 Satisfaction with excavation period

Q7 Satisfaction with site tidiness

Q6 Skill and professionalism of the workforce

Q5 Length of time it took for work to be completed

Q4 Time taken to schedule a date for works

I

Q3 Time taken to provide quotation

Q2 Application process and clarity of forms
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